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Job description
Senior Store Manager
February 2025
	Role Overview

	Job Title
	Senior Store Manager

	Line Manager
	CEO

	Salary
	£28K plus discretionary performance bonus

	Hours
	37.5 hours per week
Normal working days are any five days Monday to Saturday

	Contract
	Full-time - Permanent

	Location
	Time to be divided between stores in Eastbourne, Lewes and Hailsham 

	Role Overview
	Reporting to the CEO, the Senior Store Manager’s role is to provide day-to-day management of all 3 stores to ensure they are sufficiently stocked, operating safely and efficiently, and meeting revenue targets in accordance with the charity’s objectives. 

The Senior Store Manager will have direct line management for all retail staff and van staff, and will also be accountable for the coordination of collection and deliveries across all 3 stores.

The Senior Store Manager will promote the charity’s brand and maximise revenue opportunities through social media and other channels.
The duties and responsibilities described are not exhaustive and reasonable additional tasks may be assigned to the employee from time to time.


	Main Duties and Responsibilities

	On-site Retail Operations

	1
	Visiting shops regularly to ensure that standards are being met; that shops are performing to their best ability; and that income opportunities are always maximised against targets.  

	2
	Line management of shop teams and van drivers - including performance management, training, development and motivation.


	3
	To centrally coordinate collections and deliveries across the 3 stores by deploying van drivers and driver assists in an efficient manner.

	4
	To support the CEO in the recruitment of shop teams and van staff (both paid and volunteers) as required

	5
	To deploy stock across all 3 stores 

	6
	Attending networking and similar events to promote the brand and to endeavour to seek a commitment to financial donations from contacts in local business communities.

	6
	Ensure that internal communication is optimised by organising monthly managers’ meetings 

	7
	Effectively manage the Retail property portfolio from dealing with landlords and contractors for repairs to overseeing Health & Safety. 

	                    Digital and E-Commerce

	1
	To spearhead a social media campaign for all 3 stores – to promote the brand, increase donations, and drive the number of sales.

	2
	Regularly update the Furniture Now! Website and approved online marketplaces to promote items of stock 

	3
	Act as the lead point of contact for online stock availability inquiries and assist customers with purchase arrangements.

	                                 Volunteering

	1
	To act as the lead for volunteer management, including the maintenance of the volunteer handbook, induction, and other training.

	2
	Manage relationships with external volunteering supply partners.

	Executive Support

	1
	To deputise for the CEO on designated tasks, including during periods of absence i.e., annual leave, sickness.



	2
	To provide regular reports to the CEO and Trustees on the success of individual marketplace platforms, identifying areas for improvement and development as necessary.

	Person Specification

	Skills and Attributes
	Essential
	Desirable

	Previous experience in charity retail management
	X
	

	Track record of delivering and exceeding sales budgets
	X
	

	Previous experience managing members of staff and volunteers
	X
	

	Excellent communication skills, both written and verbal
	X
	

	Proficient with performing formal administrative tasks and an ability to meet agreed deadlines
	X
	

	Ability to professionally represent Furniture Now! retailing on internal and external groups/committees
	X
	

	Ability to build positive working relationships internally (i.e., staff, trustees) and externally (customers, donors, stakeholders). 
	X
	

	Commitment to Equal Opportunities and Diversity
	X
	

	Previous experience in analysing and interpreting data
	x
	

	Good understanding of social issues and charitable themes
	x
	

	Previous experience in multi-site management
	
	X

	Previous experience maintaining website and social media platforms
	
	X

	Hold a full driving license
	x
	

	Good geographical knowledge of the county of Sussex
	X
	

	Personal Qualities
	Essential
	Desirable

	Self-starter with the ability to work under own initiative
	X
	

	Self-motivated and able to work confidently without constant supervision
	X
	

	Good organisational, time management and analytical skills
	X
	

	Ability to work in a demanding and challenging environment
	X
	

	Excellent attention to detail
	X
	

	Ability to communicate at all organisational levels
	X
	

	Safeguarding
	Essential
	Desirable

	Be able to display an awareness, understanding and commitment to the protection and safeguarding of young people and vulnerable adults.
	X
	


