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A year like no other 

In 2020, John Lewis and REUSE Members: 

 Helped 1,022 households across the UK 

 Reduced CO2 emissions by 74 tonnes 

 Saving these households £191,700 

Not only that, but the generous donations of 2,326 units of 

debit stock has generated an estimated £101,500 for our 35 

charities who collect from the CDHs every week.  

In a year like no other, these are absolutely amazing figures. 

 

10 years of Reuse Network and John Lewis Partnership 

2011-2021 

REUSE has supported reuse charities and social enterprises across 

the UK who alleviate poverty and reduce climate change through the 

provision of reusable furniture and electrical items, for over 20 years. 

Our members have benefitted from strong relationships with the store 

managers, Customer Delivery Hubs, MP3 and Victoria Street partners 

to formulate a successful Sofa Reuse Scheme and Debit Stock exit 

strategy across the country.  

In total so far, our partnership with John Lewis & Partners has 

generated over £2.5 million in household savings and avoided over 

732 tonnes of waste going to landfill through the takeback.  

Martin Gamester at Connector Media was the first to trial the scheme 

the end of 2011: 

“Although some names have changed over the years, the relationship 

with John Lewis & Partners goes back to 2011 when we were 

awarded the contract to run the pilot Sofa Reuse Scheme.  

Following a meeting at John Lewis in Victoria Street in late September 

and subsequent visits to the Speke CDH and Liverpool 1 store, the 

first collection from Speke was made on 28th October 2011.  

Due the success of the pilot, over the next 12 months the scheme was 

expanded with a national roll out 18 months later. 

Our organisation was then part of the debit stock pilot collecting from 

both Speke and Stanley Green distribution centres. In 2015, reuse 

organisations gained access to display fittings which were no longer 

needed from John Lewis & Partners’ stores. John Lewis & Partners 

also arranged for The Sewing Rooms to collect unsold ‘fashion’ items 

from the auctions of customer return.” 

Throughout the decade-long relationship, REUSE has diversified to 

cover not just furniture but other household items too. We have had 

tinsel, shop fittings, garden seating and so much more!  

Without the dedicated teams on 

sites and in stores prioritising the 

stock for our members, we would 

not have been able to help the 

people those who need it the most.  

Lesley Prescott, Head of 

Operations and Hannah Jordan, 

Business Support Officer are the 

main points of contact for any 

collections across the Partnership.  



A call to action: REUSE -  John Lewis & Partners - The Sewing Rooms 

 

“The Gift that Kept on Giving” 

Aside from the debit stock and sofa reuse scheme, John Lewis & 

Partners have always found other ways to support our members. 

When COVID-19 restrictions hit the UK, Paula and the team at The 

Sewing Rooms wanted to do something to support the people in their 

local community. Without hesitation, John Lewis & Partners donated 

fabric and bedding enabling a wide range of front line workers to 

secure the much needed PPE that was in short supply during the first 

lock down. 

 “The Sewing Rooms aims to bring about change through trade, we do 

this by providing workshops and employability training for our local 

community in Skelmersdale. Our training includes redesign and 

repurposing fashion clothing and making soft furnishings from end of 

roll textiles. Profits also helps to fund our sewing and employability 

workshops for local people. Everything was going to plan then COVID-

19 hit.  

We had to suspend all our workshops and training. All our commercial 

work with hotels dried-up so we had no income coming in. It felt like 

the rug had been pulled from under our feet. 

Nationally there was a shortage of PPE. We thought that we could be 

part of the solution, so the team got together and designed a reusable 

washable face mask. A telephone call and an email to Lesley Prescott 

started the ball rolling. Lesley connected us with key personnel in John 

Lewis & Partners and within 10 days, a delivery of cotton muslin 

material arrived from Hong Kong courtesy of John Lewis & Partners. 

The next day we took delivery of bedding sheets, duvets and 

pillowcases beautiful cotton fabric that we were able to repurpose and 

use as comfortable lining for our masks. 

In that first month of April 2020 we made 5,000 masks which we gave 

away for free to key workers, food banks volunteers, taxi drivers and 

care homes, community centres, individuals that needed to attend GP 

and hospital appointments. We then started to make scrubs and scrub 

bags, once again John Lewis & Partners stepped-in 

and provided fabric. Nurses asked if we could make 

bandanas and fabric scrub bags so they were able 

to put their uniform in so not to contaminate their 

cars etc. Looking back I am so proud of the effort 

the volunteers made, but we couldn’t have done it 

without the support of John Lewis & Partners and 

REUSE, that is collaboration and partnership in 

action.” 



COVID-19 in 2020 

As we all know, the 

COVID-19 pandemic has 

thrown a number of 

challenges our way to 

maintain business 

activities. Despite the 

lockdown restrictions 

throughout the year, 

REUSE have maintained 

the collections for the 

excess debit stock and Sofa Reuse Scheme throughout all three 

lockdowns thanks to coordination of our members and the support of 

the CDHs. The recovery period in the autumn allowed both John Lewis 

& Partners and REUSE to increase their operations to ensure those 

who had suffered the financial and social impacts of the virus were 

able to receive quality household items. 

Alun, Nicola and Abigail at Wastesavers in Newport have a regular 

collection from John Lewis & Partners each month. Without this 

ongoing supply of items, the people they support would have been hit 

even harder during the COVID-19 pandemic.  

“As we know, during lockdown most charities closed their doors but the 
people of Newport still have a need for good quality, affordable 

furniture. We didn’t want these people going without or possibly taking 
on debt to purchase brand new items, so, while our retail shops are 
closed and all our operational staff have been placed on furlough, the 
management team at the Reuse Centre have been delivering items 
free of charge to those in crisis. The stock from the Sofa Reuse 
Scheme allows us to replenish our stock of sofas meaning we can get 

even more donations out into the community during this time of 
national crisis.” 

Shining Stars of John Lewis & Partners 

At REUSE, we appreciate every John Lewis partner. Whoever we 
have come in to contact with, has contributed to supporting the 
essential and lifeline work that our charities do every day.  

Thank you to the 20 CDHs we work with on a weekly basis, all the 
store managers and CLCs who offer excess seasonal stock at a 
local level, the operational furniture partners selling the collection 
service to customers in store to encourage the donation of 
seating and to the MP3 partners who organise the debit stock 
collections.  

We also wanted to take this opportunity to give special recognition to 
those who have gone above and beyond the already high standard of 
John Lewis & Partners. Here are our Shining Stars! 

 George Barrett, Victoria Street 

 Peter Benton, Brooklands CDH 

 Kalai Chittaranjan, MP3  

 Violet Hutchison, Lister Street CDH 

 Michal Mazurkiewicz, Innova Park CDH 

 Chris Murphy, MP2  

 Karen Murphy, Avonmouth CDH 

 Richard Rippon, MP2 



For any questions and further information, please contact: 

Lesley Prescott 

Head of Operations 

Email: lesley.prescott@reuse-network.org.uk 

Tel: 0117 954 3572 

 

Hannah Jordan 

Business Support Officer 

Email: hannah.jordan@reuse-network.org.uk 

Tel: 0117 954 3574 

 

Reuse Network 

48-54 West Street, St Philips 

Bristol BS2 0BL 

Tel: 0117 954 3578 

Email: info@reuse-network.org.uk 

reuse-network.org.uk 

No one should be without a bed to sleep, a cooker to cook on or a sofa to sit on, wherever they are in the UK.  


